University of Alaska Southeast

Graduate Curriculum Committee Meeting

March 1, 2006

Agenda

1. Approval of minutes from January 18th meeting

2. Change in the language of the catalog on Advancement to Candidacy.  

Current language says students should apply between their 9th and 15th credits.  We want to change the language to say the requirements are program specific.  Then in each program area there should be a specification of how to do Advancement to Candidacy.

3. Suggested edit (simply a shortened version) of the course description for BA 646 Service Operations Management.

4. Suspension of Early Childhood Education Credential and MAT program. 

5. Other

BA 646 

Service Operations Management

The nature of service quality and how service organizations can achieve quality objectives. Understanding customer expectations and satisfaction. Structuring the service delivery system to effectively meet customer needs; managing capacity and demand for the service delivery process. Participants gain insight into key issues, and competence in the quantitative tools used in service operations management.

Condensed from:

This course aims at giving participants an understanding of

The nature of service quality and how service organizations can achieve quality objectives (.)

in their services.

This starts with thoroughly understanding 

the nature of customer demand – to the customer, service quality is not measured by internal metrics, but by satisfaction.

Understanding customer expectations and satisfaction.

Then, service process design is about 

Structuring the  underlying service delivery system to effectively meet customer needs(;) efficiently, 

while service process management is about  

managing the capacity of and demand for the service delivery process.

Participants  should gain both qualitative insight into the

key issues of managing services, and competence in  some of  the quantitative tools used in service operations management.
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